
Understand your rights & benefits under MO HealthNet
If you think your health care rights are being denied
File grievances
Appeal a decision made by your health plan 
Request a State Fair Hearing 

If you are having a problem with your MO HealthNet services and are unable to solve the
problem with a nurse, PCP, or by referring to your Managed Care health plan, Advocates
for Family Health is a problem-solving service that can help you:

Questions? 
Legal Aid of Western Missouri
Mid-Missouri Legal Services
Legal Services of Eastern Missouri
Legal Services of Southern Missouri

Phone: 816-474-6750 
Phone: 573-442-0116 - Toll-Free: 800-735-2966 
Phone: 314-534-4200 - Toll-Free: 800-444-0514 
x1251 Phone: 417-881-1397 - Toll-Free: 800-444-4863

Translation services are available at no cost if
needed. If you are deaf or hearing impaired, call
Relay Missouri at 711.

https://dss.mo.gov/mhd/participants/mc/files/Translation-Services-MC.pdf
tel:711



